                                Dental Insurance Policy and Consent for Services
     While our practice welcomes your dental insurance, we must clarify our position as providers in relation to your dental insurance.

     Dental insurance is, at best, a modest benefits package that is offered to you by your employer as part of your total compensation package.  Your employer contracted a dental insurance company and specified the amount that was to be spent on each employee, and from there the insurance company wrote a policy to equal that amount.  Most dental insurances have around $1000/year maximum and most cover a certain percentage of some procedures that are necessary for dental treatment.  The insurance companies then set a fee that it will pay for a certain procedure and you become responsible for the remainder of the balance.  The fees that the insurance companies have set are based on average fees for dental services ten years ago.

     At Kakouras Family Dentistry, our pledge to our patient family is to provide the highest quality dental care in the most comfortable environment possible.  Dr. Kakouras and Dr. Helms have been educated in excellent dental schools and they, as well as our office staff, have comprehensive training and many years of experience.  We are dedicated to continuing education, integrating the newest technology into our clinical practice and to using the highest quality materials available in dentistry today.  Our labs employ master craftsman whom create highly esthetic, functional and long lasting dental restorations.  We believe in offering comprehensive dental treatment of the highest quality and we will not compromise this treatment to meet low standards of insurance companies.

     The fees we charge for some dental procedures may be more than that covered by your dental insurance.  You will be responsible for the difference on the day of service.  We will be happy to file your insurance for the dental services provided.  Insurance companies will routinely give alternate benefits for certain procedures, such as an extraction verses a root canal.  This is a means to save the insurance company money and provide minimal dental treatment, denying you the best treatment available.
     The best way to look at dental insurance is as a nice supplement to your overall dental treatment expenses.  We welcome dental insurance into our practice because it means that more people can receive dental services.  Please feel free to ask any questions to our office manager that you may have about your dental insurance or financing dental treatment.  We will not compromise your ideal dental health for any reason.  We value you as our patient and will continue to offer the highest levels of dentistry required to restore your oral health to a state of ideal form and function.

Yours in dental health,

Tommy Kakouras DMD
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